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BNATOAIAHUA DOHA

MEMOPAH/IYM ITPO CIIIBITPAITIO
MiK [PeACTABHHKOM YTOBHOBa)eHOoro BepxosHoi Paan Ykpainu 3 npas
Jioannu Ta bnaroaiiinolo opranizaunieio «baarogiiinuii poua «JIETC XEJIII»

IlpeacTaBHHMK YNOBHOBajKeHOr0 3 NpaB JIOAHHH B MicHsfX HecBoGoaH
Hixynin Biranifi AnpapiiioBu4, skuii nie Ha miacraBi 3akoHy Ykpaimu «IIpo
YnosHoBaxeHoro Bepxosroi Pamu Vkpainum 3 npaB moauwHW», Ilonoxxenns mpo
Cexperapiar VYnoBHoBaxeHoro BepxoBHoi Pamu VkpaiHn 3 mnpaB JoauHwy,
3aTBEPIKEHOI0 HaKa3oM Y OBHOBaxkeHoro BepxosHoi Panu Ykpainu 3 npaB mouHu
Bif 14 xxoBTHS 2022 poxy Ne 79.15/22 (3i 3minamu), I[TooxkeHHs PO IPEICTaBHUKIB
YnosHoBaxxeHoro BepxoBHoi Panu Ykpainu 3 mpaB IIOAWHH, 3aTBEPIHKCHOT'O HAKA30M
VYnosroBaxxeHoro BepxosHoi Pagu Ykpainu 3 npas moaunu Big 20 xoBTHS 2022 poky
Ne 84.15/22, 3 ogHiel ctoponu, Ta

bnarogiiina opranizanis «baarogiiauii  ¢ounx «JIETC XEJII»
(mani — ®onx) B ocobi mpeacraBauka Cycaiu Karepuuu OniexcanapiBHu, sKuii mic
Ha mifcTaBi goBipeHocti Bixm 27 cepmus 2025 poky, 3 iHIIOI CTOpOHM, sIKi Hamgai
CIILIIBHO iMeHYIOThCS1 « CTOpOHaMI», a KoXKHa okpeMo — « CTopoHay,

Kepyr4uch 3araibHOI0 JeKIapalliero mpas moauan, KonseHiieo npo npasa
nuTHYU, KOHBEHIII€0 PO 3aXUCT MPaB JIIOAMHY i OCHOBOIIOJIOXHUX CBOOO I, IHITAMU
MDKHapOJHUMHU IOTOBOPAaMH y cepi 3aXUCTy IIpaB JIFOIHUHHM, 3ro/1a Ha 000B’I3K0BIiCTh
AKuX HanaHa BepxoBHoio Pagoro Vikpainm, Konctutymiero VYkpainu, 3akoHOM
Vkpainu «lIpo YnosHoBaxxeHoro BepxoBHoi Pagu Ykpainu 3 mpaB IIOAUHAY, IHIIAMU
HOPMAaTHUBHO-IIPABOBUMHK aKTaMH{, CHPSIMOBaHHMH Ha peaji3allilo Ta 3aXHCT
KOHCTUTYLIMHUX ITpaB i CBOOO/I JIIOJMHHM i TPOMaIIHUHA,

BH3HAIOYH HeoOXiIHiCTh 3a0e3leueHHS TrapaHTidi Aep)KaBHOTO 3aXHUCTy
KOHCTUTYLIMHUX IpaB i cBOOOJ, a TaKoXX MIATPUMKH OCI0 HOXHIOro BiKY, SIKi
nepeOyBaloTh y MiCIIIX HECBOOOIM,

BHXOAAYH 13 HE3BOPOTHOCTI JEMOKPATHYHOTO, COLIAJIBHOTO, IIPABOBOIO
PO3BUTKY YKpaiHH,

NparHy4u 3a0e3neynTr MaKCUMAaIbHy e)EeKTHBHICT 3iHCHIOBAHUX 3aXOiB
11010 MOIEPEIKEHHSI KaTyBaHb Ta iHIIMX YXOPCTOKHX, HEJIOACHKHX a00 TaKHX, IO
IPUHUKYIOTh T1IHICTh, BU/iB TIOBODKEHHS Ta IOKAPAHHS,

OyAy4H BIIeBHEHHMH, III0 3aXKCT JITO/IeH BiJl KATyBaHb Ta iHIIMX YKOPCTOKHUX,
HEIFOJCHKUX ab0 TakuX, 10 IPUHMKYIOTh TiTHICTh, BUiB IIOBOIXKEHHS Ta IIOKAPAHHS
MoxKe OyTH IOCHIIEHHI Ha OCHOBi 3aXO[iB IPEBEHTHUBHOIO XapaKTepy, MPOCBITH Ta
3aKOHO/IaBYHX 1HII[1aTHB,

YCBIAOMJ/IIOIOYH TiAHICTH IMIOJWHU OCHOBOIO CBOOOOM, CIIPaBEIJIMBOCTI Ta
3araJlbHOr0 MHUPY,
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KepYI4YHCh IPUHLIUIIOM AOLINBHOCTI 00’€IHAaHHS 3YCUIb IS OOCATHEHHS
HalKpaIlux pe3yJsbTariB,

ykaaam 1ed MeMopannyM mnpo cmiBmpamio (mam — Memopanagym) Ta
JOMOBHITUCS IIPO TaKe:

1. META TA 3AT'AJIBHI ITIOJIOXKXEHHSI

1.1. Meroro nporo Memopasaymy € o6’eqHanHs 3ycwib CTOpiH y chepi
3aXHCTy IIpaB 0Cl0 MOXMIIOro BiKy, sIKi epedyBaloTh y Miclsx HecBoOoIu B YKpaiHi,
IiJBUIIEHHS piBHSA O0OI3HAHOCTI IIOAO IXHIX IpaB Ta CHPHSHHS HOIEPXKAHHIO
abcomoTHOi 3a00pOHM KaTyBaHb, JXOPCTOKOTO, HEIIOACHKOro abo Takoro, o
IIPUHWXKYE T1AHICTh, BUIIB OBOKCHHSI Ta TIOKApaHHS.

1.2. MemopaHayM HEOOXiTHO PO3IISIIATH SK OCHOBY IUIS PO3POOIIEHHS
NOJAIBININX 3aXOAIB, CIPSIMOBAHMX Ha PO3BUTOK B3aemopii i cmiBmpani CropiH y
MeXax IIOBHOBaXK€Hb, BU3HaUeHUX KoHcTUTy1i€l0, 3akoHaMu Ykpaiau Ta CtaryToMm
DoHAy.

1.3. MeMmopanayM € [OOKyMEHTOM, Ha TiacTaBi sikoro CTOPOHH MaroTh
3MIMCHIOBATH KOOPIUHAINIO CBOIX [ilf A HOCATHEHHS METH, BCTAHOBJIEHOI LIUM
MeMopaHayMOM.

1.4. CtopoHu niroTh BiAmoOBimHO M0 HBOro MeMmopaHAyMY, a TAKOX IHIIHX
yroj Ta/abo JOroBopiB, sIKi MOXYTh OyTH yKJIaJeHi Mi>k HUMH.

1.5. CToponu maroTs Hamip 3a0e3nedyBaTH BCEOIYHY MiATPUMKY AJIsi PO3BUTKY
CIIBIpali 3riHO 3 MOJOXKEHHSM IIhoro MeMopaHIyMy Ta iHPOPMYBaTH OIHA OIHY
IIPO 3aX0JH, CIPSMOBaHI Ha HOro peaizariro.

1.6. Ins nocsirHeHHss MeTH Iboro Memopanaymy CTOPOHHM MOXYTH 3a
B3a€MHOIO 3TOZIOI0 3allpONIyBaTH IO CIiBIpalll B MeXaxX Y3rOJKeHUX HalpsMiB iHII
YCTaHOBH Ta OpraHizallii He3aJIe)XHO Big GopM BIaCHOCTI, Hi3uYHMX 0¢i0, rpoMaachKi
oprasi3arii, CTBOpIOBaTH 3 HUMH THMYAcOBi poOoUi TPYITH TOILIO.

2. HATIPSIMHU CITIBITPAIIX

2.1. Ins pocsirueHHs MeTH 11b0oro Memopaniymy CTOPOHHU JOMOBJISIFOTCS TIPO
CIIiBIIPALIIO 32 TAKUMH HaITPSIMaMM:

2.1.1. mpoBenenns  iHdOpMAIiHHO-TIPOCBITHUIIBKOT ~ HisNTBHOCTI  cepen
IIPalliBHUKIB Micllb HecBOOO . CTOPOHH B3a€MOMIATHMYTH 3 METONO IIiABHINEHHS
piBHs 00i3HAHOCTI MpaUiBHUKIB Micllb HECBOOOIM IMOJO CTAHAAPTIB MMOBOMKEHHS 3
oco0aMU MOXUJIOTO BiKy, 3a0e3leueHHs HAJEeXHOTO CTABIEHHS OO0 HHX, a TaKOoX
3ano0iraHHss BUMAgKaM KaTyBaHb, JYXOPCTOKOI'O, HEJIOACBKOro abo Takoro, o
IIPUHUXKYE TAHICTD, BUAIB IIOBOMKEHHS Ta IIOKAPAHHS;

2.1.2. opraHizamis Ta TPOBEIEHHSA CIIIBHHUX MPOCBITHUIBKHAX 3aXOiB.
CropoHH 37iMCHIOBaTUMYTh CIIBIpAIf0 y IiATOTOBLI, OpraHizamii Ta MpoBeIeHHI
3aXO0[iB IPOCBITHULIBKOrO XapakTepy (cemiHapiB, KOH(epEHI[il, KPYIIUX CTOJIIB,
pobounx 3ycTpiueil TOIIO) Ui MPeACTABHUKIB OpPTraHiB AEPiKaBHOI BIaIH, OPraHiB
MICLIEBOTO CaMOBpSITYBaHHS, IIiJIPUEMCTB, YCTaHOB Ta Opradisaiiif, cy0’ €KTiB
rOCIIONapIOBaHHs. MeTOow 3a3HadeHHX 3aXOJiB € TOoIupeHHs iHdopMalii momo
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a0CcomoTHOI 3a00pPOHM KaTyBaHb, JXOPCTOKOTO, HEJIOACBKOTO ab0 TaKoro, Ino
IPUHIDKY€E TiJAHICTh, MOBO/DKEHHS 3 0cOOaMH MOXUIIOrO BiKy, fKi IepeGyBaroTh y
MiCIIIX HeCBOOOIH;

2.1.3. opranizamis cHmiNbHMX 3aXO0J(iB, CIPSIMOBAHMX Ha MiABHIICHHS DPiBHA
IPaBOBOi IMOiH(GOPMOBAHOCTI TPOMAJSH IIOAO 3aXHCTy CBOIX IIpaB, 30KpeMa,
KOH(epeHI1i#l, ceMiHapiB, KPYIJIHNX CTOMIB, 3yCTpideit Ta IHIINX 3aX0/IiB;

2.1.4. B3aemopis 3 TpOMaJACHKMMH OpraHi3alliiMH 3 MeTOI0 OOGroBOpeHH:
npobJieM pearizallii Ta 3aXUCTy IIpaB 0ci0 HOXHUIIOTO BiKY, SKi epeGyBalOTh y MicLigX
HeCcBOOOIH;

2.1.5. HanaHHA eKclepTHOI, METOAWYHOI Ta KOHCYIBTATHBHOI IIiATPUMKH
IpaliBHUKaM MiCIlb HeCBOOOJM IIOAO CTAaHIAPTIB MpaB OCi0 MOXWIOro BiKy, sKi
nepe0yBarOTh Y MiCIIIX HECBOOOIM;

2.1.6. cipusHHA BIPOBAKEHHIO HAI[lOHANBHUX Ta MiXHAPOJHUX CTAaHIAPTIB
y cdepl 3aXUCTy IpaB 0cib NOXUIIOro BiKy, SKi IepedyBarOTh ¥ MiCIIX HECBOOOAM;

2.1.7. npoBeeHHS CIIIBHUX COL[OJOTIYHMX JOCHIIPKEHD IOIO0 CTaHOBHUIINA
0oci6 MOXUIIOro BiKy B MiCLSIX HECBOGOM 3 METOIO BHSBJIEHHS OCHOBHUX IPOOJIEM Ta
IIUISIXIB 1X BUPIINEHHS;

2.1.8. iHmi y3romkeHi HampsMH CIBIIpari, sAKi BiJIOBiZalOTE METi IHOTO
Memopanaymy.

3. OPTAHI3ANIS CHIBITPAIII

3.1. 3 meroto peamizanii uporo Memopataymy CTOpOHM B MeXax HasBHHX
pecypcis:

3.1.1. BU3HaualOTPh KOHTAKTHHUX OCI0 IS TPOBEJEHHS KOHCYJIbTALiM 1
pO3pOo0JIeHHS  MpOMO3UIlif  mogo0  peamisamii 3aBJaHb, BH3HAYEHHX UM
Mewmopangymom;

3.1.2. po3pobnsArOTh i 3aTBEPIKYIOTH IUIAHH NPOBEAEHHS CIUIBHEX Iil, IIo
HEOOXiH1 AJA peadizalii iboro MeMopaHayMmy;

3.1.3. 3gilicHIOIOTE OOMIH BiAMOBiAHOIO iHOpPMaLi€l0 B MeXax CBOEi
KOMIIETEHIIi{, BAXOASYH 31 CIIUTBHOI iHIiI[iaTuBH abo 3a 3ammuroM ofHiel 3i CTopis;

3.1.4. GepyTh Ha cebe 3000B’s3aHHs 30epirati KoHDigeHIIHHICTE iH(OpMAaIii
Ta HE PO3roJIOLIYBAaTH NEPCOHANBHI J1aHi, 10 CTAJK BiIOMi y 3B’SI3Ky 3 peai3aIli€ro
1iboro MemopaHayMy, BiZIIOBiTHO 4O BUMOT 3aKOHOAaBCTBA,;

3.1.5. BukopuctoBytoTs Oymb-siki iHII (opMH cChiBmpami, IO HOIEPEIHBO
y3romxeHi CTopoHaMH.

4. IPUKIHIEBI NOJOXXEHHSI

4.1. Leit MeMopangym Habupae YMHHOCTI 3 AHS Horo mignucanHs CTOpoHaMH
Ta YKJIaJa€ThCsl CTPOKOM Ha OMH piK.

4.2. Ilicna 3akimgenns aii Memopangymy CTOpPOHM MOXYTh OOrOBOPHUTH
IPOJOBXKEHHS ITapTHEPCTBA.
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4.3. Bynp-sxa CTopOHa MO>K€ MPUNUHUTH IO LBOTO MeMopaH/:[yMy B OyIb-
AKAH 9ac, MMCbMOBO IOBiIOMMBIIM Tpo Iie iHmry CTOpOHY He Ti3Hillle Hixk 33 oaUH
MIiCSITb.

4.4.'V pasi npununeHHs Aii poro MemopaHiyMy 3aX0/1 Ta IPOEKTH, SKi OyJo
po3no4aTo B paMKax MemopaHAyMy i He 3aBeplIeHO IPOTAIOM CTPOKY Horo i,
TIPOZIOBXYIOTBCSL 1 3aBEPUIYIOTECA 3TifHO 3 yMOBaMH, WO OyJd paHille moromkeHi
Croponamu, 3a BUHATKOM BHITGJIKiB, KOIM 3aBEPIIHTH I1i 3aX0.I1 HEMOXKIIHABO.

4.5. MemopanyM He TATHE 32 o000 Oynb-skux (iHAHCOBHUX Ta/a60 MalHOBUX
3000B’s13aHb CTOPIH.

4.6.Bynp-siki 3MiHE 4H OIIOBHEHHS 110 [IOTO MeMOpaHIyMy BHOCSITECS TLIBKH
3a MUCBMOBOIO 3roz1010 CTOpiH i CTAIOTh HOro HEBiM €MHOIO YaCTHHOIO.

4.7 Byne-siki cIipHi MUTaHHS IIOJ0 TJIIyMa4eHHs ab0 3aCTOCYBAaHHS [10J0KEHb
poro Memopaunymy Bupinryrorsest CTOpOHaMH IIISXOM IIPOBEISHHS KOHCYJbTAIllH Ta
JOCSITHEHHST B3aEMHO] 3TOJH.

4.8.CTopoHH 3060B’SI3yIOTBCA HE BHKOPHUCTOBYBATH eMGIEMH, odirritini
TIEYATKH, JIOTOTHIIH, 3HAKH PO3pi3HEHH abo iHIi igenTrdikanilini BiI3HaKu oxHa oqHOT
B NyO/IYHAX OTONOIIEHHSX, peKiaMi, INyOmiKal[isX YW iHIOHX lH(i)OpMaI_III/IHI/IX
Marepianax 6e3 morepeJHbOro OTPUMAHHS THCHMOBOTO JI03BOLY Bi/NOBiAHOT CropoHnmu.
Bynp-sixi ny6uikanii B Mezia, 1o cTOCYrOThCS 1BOro MeMOpaHIYMY 3.iHCHIOIOTHCS
BUKIIIOYHO 32 IONIEPeIHEOI0 IIHCHMOBOIO 3ro/ior0 060X CTopiH.

4.9. Croponu 3060B’43yI0TECS yTPUMYBATHUCS Bif Jilf, IKi MOXYTB 3aMOisTH
MOpabHy, eKOHOMiuHy 4 OyIb-sIKy KOy iHimii CTOpoHi.

4.10.Bcsi  KOpeCTOHIEHIis II0J0 BHKOHAHHS LIHOTO MeMopanaymy Mae
Ha/ICUJIaTUCh 33 TAKUMH aJpeCcaMu:

IlpencraBHUK YIIOBHOBaXXEHOTO 3 IIPaB NIOMHHU B MICISIX HECBOGOIH
01008, m. Kuis, Byi. [nctuTyTCEKA, Gy, 21/8
hotline@ombudsman.gov.ua

braropxiiina oprasisaris «bnarogiiiamii dory «JIETC XEJII»

04112, m. KuiB, Byxn. ITapkoBo-Cupeneka, 6yz. 23
COO@letshelp.com.ua

Buuneno y micri Kuesi i/( nunHs 2026 poKy yKpaiHCBKOIO MOBOIO Y JBOX
NpUMipHHUKAaX (TI0 OHOMY IPUMIPHUKY KOXHil 31 CTOpiH), KOXKEH i3 IKHX Ma€e OJHAaKOBY
IOPHINYHY CHUITY.

IIpeacTaBHUK YIIOBHOBAKEHOTO 3 Ilpeacrasunk Baarogiiinoi opramizanii
IpaB JIIOAHHH B MicUSIX HecB0OGOaH «baarogiiinuii ponn «JIETC XEJIID»
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