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MEMOPAH/AYM ITPO CHIBIIPAIIO
MizK
Cekperapiatom YnopHoBaxenoro Bepxosnoi Paju Ykpainu 3 npas J10HHH
Ta
Baaroaiiinow opranizauicio «baaroaiiiani ¢gona «AIBEHTHCTCbKE areHTCTBO 10MIOMOIH Ta
PO3BHTKY B YKpaiHi»

Cexperapiar YmoBHoBakeHoro BepxosHoi Paau VYkpaiHu 3 0paB  JIIOIHHH,
(nani — Cexperapiar), B ocobi Kepipauka Cexperapiary Bepseiika Isana Imutposnua, sxuii i€
na migcrasi [Tomoxenns nmpo Cekperapiar YmosHoBakeHoro Bepxosuoi Pagu Vkpainu 3 mpas
JIFOJINHH, 3aTBEPUKEHOTO HaKa3oM YToBHOBaXeHOro BepxosHoi Pamu Ykpaitu 3 TIpaB JIIOAMHK BIJ
14 sxoBTHs 2022 poky Ne 79.15/22 (i3 3miHamu), 3 OIHI€T CTOPOHH, Ta

Baaroaiiina oprauizauis «baaroaiiianii gona «AJIBEHTHCTCHKE AreHTCTBO A0IIOMOrH Ta
po3BHTKY B Ykpaini» (qani — BO «b® «AJ[PA Vkpaina») B ocobi IIpesnnenra PyTKOBCBKOTO
Jleonina BornanoBuya, sxuii aie na migcrasi CtatyTy, 3 APYroi CTOPOHH,

SKI Hajlaji CITTBbHO IMEeHYIOThCs « CTOPOHH Y,

KepyIouHCh 3arajibHOI0 JIeKIapaiielo InpaB JIHOAWHM, MDKHApOIHHM TaKTOM 1PO
rPOMA/IAHCEKI i TOTiTHUHI npasa, KOHBEHII€I0 NPO 3aXMCT MpaB JIOAXHA 1 OCHOBOMOJIOKHUX
cBOOOJI. IHIIMMH MDKHAPOAHMMH JIOTOBOpaMH y cdepi 3axucTy InpaB JIOAHHH, 3r0Aa Ha
060B’ I3KOBICTh SKHX HajaHa BepxosHow Pamoio Ykpainu, Koncrutynieo Ykpainu, 3aKOHOM
Vipaian «[Ipo Ynosaosaxkenoro Bepxopsoi Pamgu Ykpainu 3 npaB JIHOAHHH», 3aKOHOM Ykpainu
«Ilpo GmaromiliHy misnbHiCTH Ta OnaroniifHi opramizamii», 3akoHOM YKpaiHu «Ilpo cucremy
OXOPOHM TICHXIUHOTO 3/0poB’s B YKpaiHi», IHIIAMH HOPMaTHBHO-TIDABOBHMH aKTaMH,
CTIPSIMOBAHMMH Ha peali3alliio Ta 3aXMCT KOHCTHTYIIHHHUX TIPaB i CBOOO/ JIOXHHH 1 rPOMAaIAHUHA,

BHXOISYH i3 3aralbHOTO PO3YMIHHSA, 110 TIOAMHA, ii KUTTA i 3710pOB’si, 4ecThb 1 T1AHICTh,
HEIOTOPKAHHICTE i Ge3reKa BU3HAIOTECSA B YKpaiHi HAHBHIIOK COLIATBHO0 LIHHICTIO,

YCBIIOMJIIOIOMH HEOOXiHICTh NCHXOCOLIANEHOT MiJATPUMKH, MONINIICHHS — MEHTaIbHOTO
3710pOB’4 JTHOJICH, 30KpeMa B yMOBaX BOEHHOTO CTaHy, Ta Ha/laHHs TyMaHITapHOI J0IIOMOTH ocobam,
SIKi TTOCTPasKIATH BHACTIIOK 36poiinoi arpecii Pociiicbkoi @esepartii 1poTd YKpalHH, BpasIuBUM Ta
COIiabHO HE3aXHIIEHUM TPYIIaM HACE/ICHHS,

NOTPHMYIOUHCH TYMAHITAPHHUX [PUHLMITIB: TYMAHHOCT], HEHTpaiTeTy, HEYTIEPEeIKEHOCT] Ta
He3aJIeKHOCT,

nparuy4u 3a6e3NeYnTH MaKCUMaTbHy (eKTHBHICTh 3/[IHCHIOBAHMX 3aX0/IiB JUIs JOCATHEHHS
CIIUIBHHUX IIiIEH,

yKJ1asmm 1eif Memopaniym npo Take:

1. Mera ta npeamet Memopaunaymy

1.1. MeTtoro mporo Memopanaymy € KoHcouinamis 3ycuab CTOpiH, CIpsSMOBAHMX Ha 3aXHCT
mpaB Ta cBOGOJ JIOJMHH, 30Kpema y cepi INCHXI4HOTO 30pOB’s npauiuukis Cekpetapiaty
Vnosuosaxkenoro Bepxosroi Pamu Vkpainu 3 npas moauan (mani - Cekperapiar), (dopmyBaHHH
3anuTiB, HanaHHs iHOPMAIIi I10/10 MOKIMBOCT] OTPHMAHHS 10TIOMOTH Ta Ha/[aHH# TaKOT 10MOMOTH,
30KpeMa IMCHXOJIOrYHOl Ta I'yMaHiTapHoi, 0ocodaM, sIKi MOCTPaXKIaI1 BHACJIIIOK 36poitHOi arpecii
Pociiichkoi ®eaepaii npoTH YKpaiu, Bpa3IuBHM Ta COLIATLHO HE3aXHIIECHHM IPyliaM Hace/IeHH:
BimmoBiHO 10 3akony Ykpainu «IIpo rymaniTapHy JI0moMOry».

1.2. [IpeameroM 1sOro MemopaHIyMy € 3iHCHEHHs CILIBHOL misieHocTi CTOpiH 3ais
JOCSTHEHHS MeTH 1boro MeMopasayMy. IO 3/iMCHIOCThCA y (opMarti IIrOTOBKH Ta peasizauii
CITITIBHAX 3aXO0J1iB, MPOEKTIB 1 TPOTpam.
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1.3. JIns 3abe3nedeHHs BHKOHAaHHA 1boro Memopanaymy CropoHH OyayBaruMyTh CBOI
BITHOCHHH HA 3acalax piBHOCTI, YECHOTO MAapTHEpPCTBA, MAKCHMAILHOTO CIIPHSHHS BIIKPUTOCTI i
IIPO30POCTi Y CBOTH JMIANBHOCTI, Y MekaxX KOMITeTeHIiT koxkHoi 31 CTopin

2. HanpsiMu cniBnpani

3a171s TOCATHEHHSI METH 1I-oro MeMopaHIyMy BiIIIOBIAHO 10 CBOET KOMIIETEHLIT Ta y MexXax
HasiBHUX MO#TMBOCTEH CTOPOHHM JIOMOBIISFOTHCS TIPO CITIBIPAIIIO 332 TAKUMH HaIlpsAMaMH:

2.1. MOHITOPHHT IICHXOCOIIAIBHUX MOTPe0 Ta HA/laHHs NepIIo] IICUXOJIOriYHOT JOOMOTH Ha
pobGouomy micii npaniBaukam CekperapiaTy, MiJATPUMKA Ta COPUSHHS JOCATHEHHIO L11eH MOTITHKH
CexpeTapiary MIOZ0 NCHXOCOLIANBHOI IATPUMKH IMPALIBHUKIB, @ TAKOK MOHITOPHHI Ta OLIHKa
noTped 00 ryMaHiTapHol Ta IMCHXOJIOTIUHOI AOTOMOTH ocobaM, sIKi MOCTPaKJald BHACIII0K
36poiinoi arpecii Pociiicekoi @esepaitii mpoTH YKpalHu, Bpa3IMBHM Ta COLIATBHO HE3aXHIIEHHM
rpynam HaceseHHs, 3 0OMIHOM BiJIIOBIJIHUMH JJAHUMH.

2.2. CninbHa po3poOKa MpoeKTiB 3ay1 JOCATHEHHS. METH [1ILOT0 MeMopaHIyMy.

2.3. Opranizanis Ta TPOBEACHHS CHITBHUX 3aXOIB (3yCTpidei, KPyIJIMX CTOJIB, CeMiHapiB,
KOH(epeHIii, HaBYaIbHKUX MPOrpaM TOIIO) 328 HANPSIMaMH, 10 CTAHOBJIATH CHINBHUI iHTepec I
Cropid boro Memopasiymy.

2.4. Indopmariiina miaTpuMka criapHOl jgissibHOocTi CTOpiH y Menia, COLIaTbHHX Mepekax
TOLIO.

2.5. Inun y3ro/iKeHi HaNpsMH CIiBIpalli.

3. Opranizauis cniBnpani

3 Mmeroto peamizanii nuoro Memopanaymy CTopoHH:

3.1. Bu3HayaloTh KOHTAKTHHX OCI0 Ul TpOBEJEHHS KOHCYJIbTAllif 3 METOK MiJIrOTOBKH
IIPOTO3HIIIH 1110/10 BAKOHAHHS 11bOr0 MeMopaHIyMy.

3.2. Y pa3i HeoOXiZHOCTI Ta MOXJIHMBOCTI IPOBOJAATH 3YCTpiul A1 OOrOBOPEHHS IHTAHB,
OB’ S3aHUX 3 BUKOHAHHSM 11bOro MeMopaHaymy.

3.3. Po3po6s1oTh i BUKOHYIOTH CIUIBHI MPOrpaMH Ta MPOEKTH, OepyTh yyacTs y peaisaiii
iHIIIaTHB 3 MTUTaHb, 110 CIPUIIOTH JOCATHEHHIO METH 11bOr0 Memopanaymy.

3.4. 3niiCHIOIOTE peryJisipHHid O0OMiH iH(pOpMALi€l0, TNMOB A3aHOK0 3 BHKOHAHHAM IIBOTO
MeMmopanayMmy.

3.5. CnineHo GepyTh yuacTh y MyONiYHHX 3axoJaX. MeIiaKOMIIaHisX Ta [MOMifAX, IO
CHPAMOBAHi Ha TIiIBHIIEHHS 00I3HAHOCTI rPOMAJICHKOCTI MO0 MHTaHb MEHTAIBHOIO 3/I0POB’S Ta
T'YMaHITapHOI JIOIIOMOTI'H.

3.6.3a B3aEMHOIO 3TOJIOK 3alyyaloTh B MEXKax y3rO/DKEHHX HampsMiB CIIBIIpami i
YCTAaHOBM Ta OpraHizamii HesanexHo Bi1 (opM BracHOCTI Ta mimmopsaaKyBaHHs, (isHYHHX Ta
IOPHIHYHUX 0CiO.

3.7. BHKOPHCTOBYIOTE iHIII MOMEPeAHBO y3ro/UKeHi (OPMH CIIIBIIpaIll.

4. 30608 ’s13anusa CTopin

41. 50 «b® «AJIPA Vkpaina» 3000B’S3y€TbCS pO3pOOMTH Ta TIPOBECTH LHKIH
{H/IMBIZy &IBHHX TICHXOJIOTIUHMX KOHCYJIbTAIlIH, IPYIOBHX TEPAeBTHYHMX 3aXO0/IiB H TPEHIHIB JULs
npanisuukip Cekperapiaty Ta ocif, ski moTpeGyIOTh ICHXOJOTIYHOI NiJATPUMKH y 3B’SI3KYy 3i
30poiiHoo arpecieto Pociiicbkoi Peaeparii npotu YKpainu.

4.2. BO «b® «AJIPA Ykpainay 300608’ a3y€Thcsl HaIaBaTH KOHCYJIbTAllifHY, ICHXOJIOTTYHY Ta
ryMaHiTapHy IITPAMKY ocobam, siki 3BepTaroThest 10 Cekperapiaty y 3B’s3Ky 31 30poiiHOI0 arpecieto
Pociiicekoi @enepanii mpoTH YKpaiHH.

4.3. CTopoHH 30608’ I3YIOTbCS IOTPHMYBATHCH TPABOBOIO PeKHMY iHQOPMALIT 3 0OMEKECHUM
JOCTYTIOM, TIpaBMJI KoHdineHIiHHOCTI Ta 3akoHy YKpainu «[Ipo 3axucT nepcoHaTbHUX TaHHXY.

4.4. CToponH 3000B’S3yI0ThCS YTPUMYBATHCh BiJl JiH, fKi cynepeyarb MeTi Ta JUSUTBHOCTI
CtopiH abo MOKYTh 3aBJaTH MOPAJILHOT, MA{HOBOI M iHIIOT KO/ iHTEpecam KOKHOT 13 CTOPOHH.
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4.5. CtopoHH 3000B’A3YIOThCSI BHKOPHCTOBYBATH eMOsieMy 4M Jiorotui iHmoi Ctoponu abo
Oyne-saKy abpeBiarypy, MOB’s3aHy 3 MiUIBHICTIO iHINOT CTOPOHH, BHKIIOYHO 3a 1i HOMNEpeIHbOl
IIUCBMOBOI 3roM (4epe3 BH3HAYEHI aapecH odilifiHOT KOMYHIKalil) Ta B MeXaX Y3roKEeHHX
HANpsIMiB CITIBIIPAIl 7Sl AOCATHEHHS METH [ILOro MeMopaHIyMy.

5. Tepmin aii Memopanaymy

5.1. Ileit Memopanaym HaOupae YHHHOCTI 3 jaTH Horo mianucaHHs CTOpoHaMH Ta i€ J10
01 ueprns 2026 poky.

5.2. byap-aka 13 CropiH MoOKe NPUNUHHUTH i0 1boro Memopanaymy B Oyab-sKHil dac,
ITHCBEMORO TTOBIIOMHBIIH 1TPO 1ie iHmy CTOpOHY He Mi3Hille HiXk 3a 0/IHH Micsllb.

5.3. Ilicng 3akinyenus aii nporo Memopanagymy CTOpPOHH MOKYTh Y3TOJUTH NPOJIOBKEHHS
apTHEPCTBA.

5.4. Y pasi npunuHeHHs Jiil 11boro MeMopaHIyMy 3axo/1d, ki OyIIH po3roydati B paMKax [bOro
MeMopaHayMy Ta He 3aBEpLIECHI NPOTArOM TepMiHy HOro Jii, NpOJOBKYIOTECS Ta 3aBEPIIYIOTHCS
3riJHO 3 yMoBaMmH, mo Oymu panimie y3romkeHi CTOpoHaMH, 3a BHHATKOM BHIAJKiB, KOJH
3aBepPIIMTH LI 3aX0 1 HEMOXKITHBO.

6. Inmi noJio:keHHst

6.1. Lleit Memopanaym ykiageHo y Micti Kuesi «pg » 7pab#x 2025 poky y IBOX
IPUMIpHHUKAX, KOMKEH i3 SKHX Ma€ OJHAKOBY IOPUIHYHY CHITY, 10 GAHOMY JUIst KOXkKHOI 13 CTOpiH.

6.2. ITonoxkenHs 1bOro MeMopaHIyMy MOXYyThb OyTH 3MiHeHI a00 JIONOBHEHI 3a 3rojl0K
CropiH y muceMOBiH (opmi NUISXOM YKIIAJEHHS J10JaTKOBHUX Yroj, Kl nianucytotecs CTOpoHaMu
Ta € HEeB1 €MHOK YaCTHHOK 11bOro MemopaHtymy.

6.3. 3 MeTO0 JeTanizanii yMOB CIIBIIpalli Ta JIOCATHEHHs MeTH 11boro Memopanaymy CTopoHu
MOXKYTh YKJIaaTH OKpeMi YTO/Iu.

6.4. MemopanyM He TarHe 3a co0010 Oy1b-aKuX (iHaHCOBUX Ta/abo MaliHOBUX 3000B’s3aHb
CropiH.

6.5. byap-Aki cmipHi NMHTaHHS 1100 T/IyMaueHHs ado 3acTOCYBaHHS IMOJIOXKEHb LbLOIO
MemopanayMy BupimyoThca CTOPOHAMH IUIIXOM MPOBEJEHHS KOHCYJbTAliH Ta MeperoBOpiB i
JIOCSITHEHHS B3a€MHOI 3I0/1H.

6.6. Bes kopecnoHIe IS 111010 BUKOHAHHS 11b0ro MeMopaHIyMy Ma€ HaJCHJIATHCh 3a TAKUMH
aJpecaMu:

Cexperapiat Ynosuosa:kenoro Bepxosnoi Paau Ykpainu 3 npas J1101uHu
01008, m. Kui, By1. [HcTuTyTChKa, Oya. 21/8
hotline@ombudsman.gov.ua

BO «b® «AJIPA Ykpaina»
02140, m. Kuis, By:1. Jlapucu Pynenxo, 6yn. 3
info@adra.ua

KepiBuuk Cekperapiaty Ipesunent Buaaroaiiinol opranizamii

Ynosnosaxkenoro Bepxosnoi Paam «baargaismigp oH1 «(AIBEHTHCTChKE
Ykpainu 3 npas J10HHH J;
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Isan BEPBEUKO




