WOAO MOPYLIEHHS NPAB JIOAMHM TA Y PA3i HEBXMTT BKA3AHMMWM OPraHAMM
30XOAIB 30 PE3YNLTATAMM PO3MISAY 3BePHEHHS — A0 YNoBHOBaxeHoro BepxosHoi

. . . /- Om6yncmaH Ykpainu p
Pagu Ykpainu 3 npas niopuHum (K goaaTkoBmi cnoci6 saxucTy npas). & Ombudsman of Ukraine ﬂ mgd’

Bnaropintuii ooHp,

MNpumitka: Buknapera iHpopmauis Mae 3aranbHui
iHbopMaLiiHO-po3’acHIOBANbHMIt  xapakTep. Y  KOHKPEeTHi  cutyauii
NOPSAAOK HOAAHHS COLIANbHOI NOCNYTM 3aNEXMTb Bif, BUAY nocnyru, notpeb
NIOOMHM, HOSIBHUX AOKYMEHTIB, PIlIEHHS YMNOBHOBOXEHOTO OpraHy abo
HOAABAYA COLIANbHMX MOCAYT, BUMOT BiINOBIAHOIO AEPXABHOIO CTAHAAPTY
CoUiaNbHOI  NOCAYrM, a SKWO AEPXABHUM CTAHAAPT BIACYTHIM —
cneundikauii couiansHoi nocnyru.

Marepian ctBopenuit 3a nigTpumkn Pagn Esponu B mexax npoekTy «[locuneHHs
coujianbHOro BUMipy B YKpaiHi».

MNornsgn, BMKNQAEHI B HbOMY, € BIAMOBIAANBLHICTIO MOrO ABTOPIB i MOXYTb He
36iratucs 3 odiuifHolo nosuuietro Pagn Esponu.

COLIAJIbHI
RSSO [OCJTYTU B YKPATHI

HO €NEKTPOHHY NOWTY:

hotline@ombudsman.gov.ug; Ak OTPUMATU TA 3AXUNCTUTU CBOE

BeskolwTOBHA rapsua niHis:

& 1678 (nonepinok-yetsep — 09:00-18:00 n pa Bo Ha n IATPMMKY

rokada.org.ua ombudsman.com.ua i n'atiuua — 09:00-16:45)

CkaHy# qr-koam Y pasi nopylueHHs npas MOXHa
3BepHyTHcs po Odicy Ombyacmana:
Bnarogiriuuit Pong, Omb6yacmaH )
«Pokapa» Ykpainu 3a aapecoo:




1. Wo Take couianbHi nocnyrm? Jkwo 3sepratmcs besnocepefHbO AO HAAABAYA COLQMbHMX MOCHYT, HOAGBAY
AOMOMArde MiAroTyBATM TA NEPEAATM 3BEPHEHHsS A0 YNOBHOBAXEHOTO OPraHy
. . . . rPOMAAM Yy BUNOAKAX, NepeabayeHnx 3aKOHOAABCTBOM.
CouianbHi nocayru — ue Aji, cnpsMoBaHi Ha NPOdINAKTUKY CKIAAHMX XUTTEBUX

0b6CTABUH, MOAONAHHS TAKMX OBCTABMH 6O MIHIMI3ALIO iX HEFrATUBHMX HACMIAKIB

- Baxunueo: MNosigomnt npo notpeby noguHu B CoLianbHUX NOCTYrax
anga NiognMHU YU CIM 1.

MOXYTb TAKOX POAMYI, CYCiM1, 3aKNAAM OXOPOHU 3A0POB’s, OCBITH,

N ! H N . . . .
Tiopna abo cim's Moxe OTPMMYBATM OAHY YW KinbKQ COLIQNBHWX mOCAYT couianbHi cnyx6u abo iHwi 0cobu Ta yCTAHOBU — 30 3rofoto NoANHK abo
OAHO4ACHO. HQA iHWKMX NiACTABAX, BU3HAYEHMX 3AKOHOM.

2. XTo mae npaeo Ha couianbHi nocnyrn? . : .
4. Sk Bin6yBAETbCS OTPMMAHHS COLiANBHOI NC

MpaBo Ha couianbHi nocnyri MatoTb rpomagsHu Ykpailu, iHosemui Ta ocobu 6es .
FPOMAAAHCTBA, AKi HA 30KOHHMX MIACTABAX MPOXMBAIOTL abo nepebysaioTh B 4.1. 3sepHeHHs a6o nosipomneHHs
Ykpaii Ta: JiogmHa, ii 3aKOHHMI NpeacTaBHMK, uneH cim’i abo iHwa ocoba/ycTaHosa

& HONexdaTb AO BPA3MBMUX rPYM HACENEHHS; noBlIAOMNAE NPO n0Tpe6y B CoUlaQNibHMX nocnyrax.

() nepe6yBcnon= Y CKNAAHUX XUTTEBUX 0BCTABUHAX. 4‘2. OU‘iHIOBaHHﬂ HOTpe6

Coujanbhuit MeHepxep rpomagm abo iHWa ynoBHOBaXeHa ocoba 3'sicoBye
cutyauito nioauHn abo cim'i. [MepeunHe ouiHioBaHHS noTpeb nposoanTbCs
NPOTArom n'sTn pobOUMX OHIB 3 MOMEHTY BMSIBIEHHS BMMAAKY. 30 Pe3ybTaTOM
CKNOAQETbCS AKT OLHIOBAHHS NOTPeD.

CknaopHi XMTTeBI OOCTABUHM — Lie OBCTABMHM, SKi HEFATUBHO BNAMBAIOTb HA
XWTTSI, CTAH 300POB’S TO PO3BMUTOK NMIOANHKM ABO PYHKLIOHYBAHHS CiM'i | siki
NIOAMHA YK CIM'S HE MOXE MOAO0NATM CAMOCTIMHO.

MpUKNOAOMM  TaKMX OBCTABMH MOXYTb OyTM: MOXMAMM BiK, IHBAMIGHICTS, 4.3. PiweHHs

6e3pobitts, ManosabesneyeHictb, OE3LOMHICTb, HOMALIHE  HACWUIBLCTBO, PiweHHs npo HogaHHs abo BiGMOBY Yy HOAAHHI COLANbHUX NOCNYT MPUMMAETLCS He
HOCMNBCTBO 30 O3HAKOK CTATI, BTPATA ABO MOLWKOAXEHHS XMTAA BHACNIZOK nisHiwe 10 poboumx AHIB 3 AHS OLEPXKAHHS 3asBK, 3BEPHEHHS 6O NOBIAOMIEHHS.
MOXeXi, CTUXIMHOrO NIMXA, KATACTPOdH, BOEHHWX Al YU 3BPOMHOrO KOHIIKTY, PiweHHs BMAaETbCS 06O HOACMIAETLCS NPOTArOM TPbOX POBOUMX AHIB Micns HOro
BUMYLLUEHE BHYTPILIHE NEePEMILLEHHS T iHLI OBCTABMHM, BUSHAYEHT 3OKOHOM. NPUMAHSTTS.

3. Kyau 3sepraruca? 4.4. HapaHHga nocnyru
Y pasi NO3UTUBHOTO pillieHHs:

@ BM3HOYOETLCH HOLABAY COLANbHUX NOCAYT;

& YKNOBOETbCS JOTOBIpP;

@ cknopaeTbcs  iHOMBIOYQNIbHMM  MIGH  HOAAHHS  COLIQNbHMX MOCAYr, Ae
3BepHEHHA MOXHA NOAATH: 3A3HAYOETHCS, KA CAME MIATPMMKA, K YACTO i B SiKi CTPOKM HOAABATUMETHCS.

& BO YNOBHOBAXEHOrO OPraHy FPOMAAM 3 MUTAHbL COLIANBHOMO 30XMCTY;
& BO UeHTPY HOAAHHS aamiHicTpaTueHux nocayr (LIHAM); 5. flki LOKYMEeHTU NnoaaloTbca?
@ Bo HOQOBAYA COLiANbHMX NOCAYT;

@ oHnaiH — vepes lNopran [is 3a HasBHOCTI TexHiuHOI MoxnMBOCTI abo Yepe3
coujanbHuit Be6-noptan Mincounonituku (https://soc.gov.ua).

3BEpPHYTUC MOXHA 30 MiCLEM MPOXMBAHHA B0 nepebyBaHHS MOAMHM, SIKA
notpebye couianbHUx NOCayr.



@ 3aseq;

@ BOKYMEHT, Wo nocsigyye ocoby Ta igeHtndikauinnmit kog (PHOKMM), abo
HOMep nacnopTy, ans ocib, ski sigMosunmce Big npuinsTTs PHOKIM yepes
penirinHi NepeKkoHAHHS;

& BOKYMEHTM 30KOHHOTO NMPEACTABHMKA — SIKLLO
3BEPTAETHCS NPEACTABHMK;

@ BOKYMEHTH, Lo NiATBEPAXYIOTb HASIBHICTb CKIAAHMX
XUTTEBUX OBCTABMH To/o6o O3HOK BPA3/IMBOCTI. 8. I.I.l,o po6MTM, SIKLLLO BAM BiAMOBMnM abo He

Baxxnueo: Y pasi 3arpo3su XuTTio 4M 300pOoB 10, AOMALLHBOMO HACKILCTBA,
HOCMNBCTBA 30 O3HAKOIO CTATI, CEKCYQNbHOMO HACUILCTBA, MOB'S3AHOrO i3
36poitHoto arpecieto Pociricbkoi Pepepauii npotn Ykpainm, abo
XXOPCTOKOrO NOBOAXEHHS 3 AUTUHOIO HE MOXeE BYTH BIOMOBNEHO Y HOAAHHI
COLianbHUX MOCHYT.

BignoBiaaloTh?

Baxumeo: Akwo notpibHi BiBOMOCTI BXe € B IEPXABHUX ENEKTPOHHMUX

iHpopmaLiiHMx pecypcax, AOKyMeHTH abo ix konii He noaaioTbes. Taxi Bu MaeTe npaBo ockapXuTH pileHHs NPo BiAMOBY, Aii 6o 6e3aisnbHICTE OpPraHy.
BiAOMOCTi OTPMMYE COLIANbHMI MEHEXEP rPOMAIM.

9k pisatu:
@ nonpociTb HAAATM MNWUCbMOBE pilleHHs abo MMCbMOBY  BignoBigb i3
6. Y1 noTpibHO NnaTutk 3a couianbHi nocnyrn? 303HAYEHHAM NMPUYUH BIAMOBH.

Lo pobutu skiwo He Hoganu BignosigbLe

CoujianbHi nocnyrM MoXxyTb HOBABATHCS: @ 36epexiTb KOMilO 305BM, LOKYMEHTIB, IMCTYBAHHS, NMOBIAOMIEHb TA OKA3IB
@ 6e30MnaTHO — 30 PAXYHOK BIOAXETHMX KOLUTIB; NOAGHHS AOKYMEHTIB;

@ 3 AMdpepeHLiMOBAHO NNATOI — 3ANIEXHO Bif AOXOAY NIOANHMK; @ nopaiTe cKapry B QAMIHICTPATMBHOMY MOpPsSAKY — A0  KEpiBHMKA
@ nNATHO — 30 PAXYHOK OTPMMyBa4a abo TpeTix ocib. BiANOBIAHOrO OpraHy abo BuLOro opraHy;

@ 30 noTpebu 3BEPHITLCS A0 AAMIHICTPATMBHOTO Cyay.

Mopapa: Mig yac 3BepHeHHs 3anuTanTe, Yn Byae nocnyra GesonnaTtHoto
came y BAWIM CATYaUil TA HA SKiM NPABOBIH NiACTABI. Barknuneo: PiweHHs npo BiAMOBY y HOAQHHI COLIANBHOI NOCTYr1 MOXE
ByTH ockapxeHe B QAMiHICTpaTHBHOMY nopsaky Ta/abo ao

3 5 3 AOMIHICTDATUBHOTO CY4y.
7. ExcTpeHi couianbHi nocnyru & P g4

JKwo € 3arposa xuTTio 4u 3popos’io abo nopuHa nepebyBae y KpW3OBIK 9. Kyau 3BepHyTUCS 30 AOAATKOBOIO NiATPMMKOIO T
CUTYyaLi, cOLianbHi NOCNYr1 MOXYTb HOAABATUCS eKCTpeHO. PilleHHs Npo HaAAHHS pO3'S|CHeHHSIMM?

ab0 BiAMOBY NMPUMMAETLCS HEBIAKNAAHO, Qe He Mi3Hilwe OpHiel AobK 3 MOMEHTY
OfEPXAHHS 30sIBM, 3BEPHEHHS QOO MOBIAOMIEHHS.

3a O0040dTKOBOIO I'Ii,D,TplAMKOIO Ta pOBlﬂCHeHHﬂMM - AO YNOBHOBOXEHOIo Oprany

EkctpeHi couiansHi nocnyru HagatoTbes 6e3 yknageHHs gorosopy. HagaHHs Takmx POMOAM 3 NMUTAHb COLANBHOMO 3AXMCTY, LEHTPY HOAQHHS OAMIHICTDATMBHMX
nocnyr NiATBEPAXYETbCS AKTOM MPO HOAAHHS COLANbHUX MOCNYr eKCcTpeHo abo MNOCAYT, CUCTEMM HAAAHHS BE30NNATHOI NPABHUYOT ONOMOTH;
KPM30BO.

WOAO 3AIMCHEHHS AEPXOBHOTO HAMSZy (KOHTPONIO) 30 AOTPUMAOHHSM BUMOT
30KOHOAABCTBA LWOAO Peani3auii Npasa HA couianbHi nocnyru, 3abesneveHHs
SKOCTI iX HOOGHHA - OO TepMUTOPIANbHOrO OpPraHy HauioHanbHOI coujanbHOi
cepsicHoi cnyx6u. MNepenik TEPUTOPIANBHMX OPraHIB MOXHA 3HAWTM HA CAMTI
https://nssu.gov.ua/terytorialni-orhany-natssotssluzhby;



