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Ombudsman of Ukraine LET'S HEL

.
BNATOAIMHUI DOHL,

MEMOPAHAYM ITPO CIIBITPAITIO
MiK PeICTABHHKOM YTIOBHOBA2)KEHOI0 3 PAB JIIOAHHH B MicISIX HecB0oGoIH Ta
Bbaarogifinoro opranizauicto «baarogifinuii pong «JIETC XEJITT»

IlpeacraBHHK YNOBHOBa)KeHOr0 3 NPAB JIIOJHHH B MicISIX HecBOGOIH
Hikynin Biraniii AngpifioBuy, sikuii mie Ha migcrasi 3akoHy VYkpaiau «IIpo
YnoBHOBaxxeHOro BepxoBHoi Pamm VYkpaiHu 3 mpaB momuHd», I1ofoXeHHS mpo
Cekperapiar YnoBHOBaxkeHOro BepxoBHoi Pamm VkpaiHH 3 0paB JIOHUHW,
3aTBEPKEHOI'0 HaKa3oM YTIOBHOBaXxeHOro BepxoBroi Panu Ykpainu 3 npas moauHu
Bin 14 oxoBtHa 2022 poky Ne 79.15/22, TlonoxeHHS NpoO HPENCTABHUKIB
YnosHoBaxenoro BepxosHol Pagu Ykpailu 3 nIpas JIIOAUHH, 3aTBEpHKEHOTO HAKA30M
YmnosroBaxeHoro Bepxosrnoi Pamu Yipainu 3 pas sroausu Big 20 xoBTHI 2022 poky
Ne 84.15/22, 3 opHiel croponu, Ta

baaropiiina opranisanmis  «Bmarogifinuii  ponag «JIETC XEJII»
(maii — @oHx) B ocobi npeacraBauka Cyciiu Karepunn OJexcanapiBuu , skuit mie
Ha MmiacTasi JoBipeHocti Big 01 BepecHs 2024 poky, 3 Apyroi CTOpPOHH, SKi Hazami
CIIITBHO iMeHy0ThCs «CTOpoHaMuy,

KepYIOYHCh 3arajibHOI0 [JeKnapanielo npas jroauHn, KonseHiieo mpo mpasa
AuTHHY, KOHBEHILi€I0 TTPO 3aXHCT IpaB JIOJUHH i OCHOBOIIOIOKHUX CBOOO, IHIIIUMHU
MDKHApOJHUMH JJOTOBOpaMH y cepi 3aXUCTy MpaB MIOAUHH, 3r0jia Ha 060B’ I3KOBICTE
AKX Hazana Bepxosmoro Panoio Vkpaiuw, Koncturyumiero Vkpainu, 3axoHoM
Ykpainu «IIpo YnoBHOBaxkeHOTO BepxoBHoi Pau YkpaiHu 3 IpaB TOANHI», IHIIAME
HOPMAaTUBHO-TIIPAaBOBHMM aKTaMH, CIPSIMOBAaHUMH Ha peali3alifo Ta 3axHCT
KOHCTUTYLIIHHUX IIpaB i cBOOO JIIOAWHM i rpoMaiTHUHA,

BH3HAI0YHM HEOOXi[HICTh 3a0e3NedYeHHs] TrapaHTiil [epXKaBHOTO 3aXHCTY
KOHCTHTYLIHHHMX IpaB i CBOOOX, & TaKOoX HiATPUMKH OCI0 MOXMIOrO BiKy, SKi
nepebyBaroTh y MICIIIX HECBOOOH,

BHXO/ASYM i3 HE3BOPOTHOCTI IEMOKPATHYHOIO, COLIANBHOTO, MPABOBOIO
PO3BUTKY YKpaiHu,

NparHy4H 3a0e31eYlTy MaKCUMAaIbHy €(PEeKTUBHICTh 3MiHCHIOBAHUX 3aXOMiB
IOA0 MONEPEXKEHHS KaTyBaHp Ta iHIIHMX JXOPCTOKHX, HENIOACHKUX a00 TaKHX, L0
NPUHIKYIOTH TiHICTh, BUIIB IIOBODKEHHS Ta IOKAPAHHS,

Oyay4Hd BIEeBHEHHMH, 110 3aXKCT JIFOJeH Bl KATyBaHb Ta iHIINX KOPCTOKHUX,
HEJTFO/ICBKHX a0 TaKuX, 10 NPUHIDKYIOTH TiAHICTh, BUIIB IIOBOKEHHS Ta TIOKAPAHHS
MOXe OyTH IOCHIEHHH Ha OCHOBI 3aXOAiB NPEBEHTUBHOTO XapakKTepy, IIPOCBITH Ta
3aKOHOJIaBYMX iHII[IaTUB,



2
YCBiJIOMJIIOIOYH TifHICTH JIIOAWHH OCHOBOIO CBOOOMHW, CHPAaBEIJIUBOCTI Ta
3araJlbHOro MHUpY,
KepyIYHCh IPUHIUIIOM JOIUIBHOCTI 00’€THAHHS 3YCHIb Il NOCATHEHHS
HalKpaluX pe3ysbTaTiB,
ykaamn ned Memopannym mpo cmiBmpamo (mami — Memopanaym) Tta
JIOMOBUJIHCS TIPO TaKe:

1. META TA 3AT AJIbHI TIOJTOXKEHHS

1.1. Meroro nporo Memopanymy € 06’ e tHaHHs 3ycriib CTOPIH OO0 3aXHCTY
paB ocib MOXHUJIOro BiKy, sKi IIepeOyBaroTh y MicIigx HECBOGOAM B YKpaiHi, HUIsIXoM:

1.1.1. mposepenns  indopmanifiHO-NpoCBITHUIBEKOI  KammaHii  cepep
TPALiBHUKIB MiCLb HECBOOOIH 3 METO0 iHPOPMYBAHHS PO HEIONYIIEHHS KaTyBaHb,
KOPCTOKHX, HEJIIOACBKHX a00 TaKuX, 1[0 NMPHUHMKYIOTE [iAHICTh, BUAIB IIOBOKEHHS 3
0co0aMu MOXKUJIOTO BiKY;

1.1.2. opramizanii Ta npoBefeHHS CHIIBHUX NPOCBITHUIBKHUX 3aXOMiB IS
OpraHiB [€PXKaBHOI BIaJM, OPraHiB MICLEBOIO CaMOBPSYBaHHS, MiINPUEMCTB,
YCTaHOB, OpraHisauil, cy6’e€KTiB rocrmomaproBaHHsS IHOAO0 a0COMIOTHOI 3aGOpOHH
KaTyBaHb, XOPCTOKUX, HEIIOACBKHX ab0 TaKuX, IO MPHHUXKYIOTH TiJAHICTb, BUIIB
NIOBODKEHHS 3 0CObaMu MOXMIIOT0 BiKy, 30KpeMa, KOH(pepeHLili, ceMiHapiB, Kpyriux
CTOJIiB, 3yCTpideii Ta iHIINX 3aXO/iB.

1.2. Memopanaym HeoOXiOHO pO3INISIaTd sSK OCHOBY A PO3POGIECHHS
MOAABIINX 33aXOJiB, CPIMOBAHUX HA PO3BUTOK B3aeMonii i cmiBmpami CTopiH y
MeXax IOBHOBaXX€Hb, BH3HadeHNX KoHcTHTymi€ero, 3akoHamMu Ykpainu ta CraTyTom
DoHpy.

1.3. MeMopaHayM € HDOKYMEHTOM, Ha IiJCTaBi SKOrO CropoHH MaTh
3MIMCHIOBATH KOOPOHMHALIIO CBOIX Mill /IS JOCATHEHHS METH, BCTAQHOBJICHOI IMM
MemopanaymoM.

1.4. CToponu air0Th BiANOBIZHO MO IIHOTO MemopanayMy, a TaKoX IHIIHX
yroJ Ta/abo JIoroBOPiB, sKi MOXYTh OyTH YKIaAeH] Midk HIMH.

1.5. CToponu MaroTs Hamip 3a6e3nedyBatn BCeGidHy MiATPUMKY I PO3BUTKY
CIiBIIpaL 3ri/iHO 3 MOJOXEHHAM 1150ro MemopanayMy Ta iHbOpMyBaTH OIHA OHY
PO 3aX0H, CIIPSIMOBAaHI Ha HOro peamisafio.

1.6. Inst  mocsrHeHHs MerH Lsoro Memopanaymy CTOPOHH MOXYTh 34
B3a€MHOIO 3r0JI0I0 3alPOIIYBaTH [0 CIIBIpali B MeXaxX Y3rOo[KEHUX HAIPAMIB iHIII
YCTaHOBH Ta OpraHi3allii He3aJIeXKHO BiJ popM BIacHOCTi, hisuuHUX 0Ci6, rpOMaiChKi
OpraHisallii, CTBOPIOBATH 3 HUMH TUMYACOBi poGoYi IPyIH TOLIO.

2. HATIPSIMU CITIBITIPAILIL

2.1. \nst pocsirnenHs MeTH 11b0ro Memopariymy CTOpOHH JOMOBIISIOTECS PO
CIIBIIPAIIO 32 TAKUMH HAIPAMAMHU:

2.1.1. npoBesienns  indopMarifiHO-IPOCBITHUIBKOT  JiATLHOCTI  cepen
NPaLiBHUKIB Miclb HecBoGoqu. CTOPOHH B3a€MOMISATHMYTH 3 METOIO ITiIBHIIEHHS
piBHA 00i3HAHOCTI MPAL[iBHMKIB MiICI[b HECBOGOIM OO CTaHAAPTIB MOBODKEHHS 3
0co0amu TOXHJIOrO BiKy, 3a0e3leueHHs HaIe)KHOTO CTABJICHHS 10 HHUX, 8 TaKOXK



3
3aII00iraHHs BHUIAJKaM KaTyBaHb, KOPCTOKOTO, HEMIOACHKOTO abo Takoro, o
[IPUHUXKYE T1THICTh, IOBOKEHHS.

2.1.2. opraHizallis Ta OpPOBEJEHHA CIIBHUX IPOCBITHUIBKUX 3aXO/I1B.
Croporn 3xificHIOBATHMYTh CIIBIIPAIO y IIATOTOBLI, Oprasizauii Ta IpoBejeHHI
3aXO[IB MPOCBITHHLEKOTO XapakTepy (ceMiHapiB, KoH(epeHIil, KPyriamx cTojis,
poboumx 3ycTpidel TOINO) AJIS HpPEeCTABHUKIB OPraHiB Aep>KaBHOI BIIamM, Oprauis
MICLIEBOTO CaMOBDALYBaHHS, MiANPHEMCTB, yCTaHOB Ta OpraHi3aliii, cy0’eKTiB
rocrofiaproBaHHs. MeTow 3a3HaYeHHX 3aXOHiB € MOIIMpeHHs iHdopMamil momo
abCcOMOTHOI 3a00pPOHU KAaTyBaHb, XOPCTOKOTO, HEIIOJCHKOro abo TaKoro, IO
TPUHWKY€E TifHICTB, MOBO/DKEHHS 3 0CO0AMU IIOXUIOrO BIKY, sKi MepeGyBaroTs y
MICIISIX HECBOOOIM.

2.1.3. oprauisauis CHiNbHEX 3aXOAiB, CIPSIMOBAHMX HA MiJBHINECHHS pPiBHSA
IPaBOBOi MOIHGOPMOBAHOCTI TPOMASIH LIOJAO 3aXMCTy CBOIX IIpaB, 30KpeMa,
KoHbepeHLil, ceMiHapiB, KPyTIKX CTONIB, 3ycTpideil Ta iHIIUX 3aX0/IiB;

2.1.4. B3aeMoflis 3 rPOMAJCBKMMM OpraHi3alliiMH 3 METOIO 0OIroBOpEeHHS
npoGIieM peanisalii Ta 3aXUCTy IIpaB 0Ci6 MOXUIIOTO BiKY, Ki MepebyBalOTh y MicLsX
HEeCBOOOIU;

2.1.5. HaaHHsS eKCNepTHOI, MEeTOAWYHOI Ta KOHCYJIBTaTUBHOI MiATPUMKH
IIpalliBHUKAM MiCI[b HECBOOOIU IOHO CTaHIapTiB IpaB 0ci0 MOXHIOro BiKy, fKi
nepeOyBarOTh Y MiCHAX HECBOOOIH;

2.1.6. cipusiHEA BIPOBAKEHHIO HALIOHATBHUX T4 MIXHAPOJHMX CTaHIAPTIB
y cbepi 3axucTy npas 0ci6 MOXUIOro BiKy, SKi 1epe6yBarOTh y MiCIISIX HECBOGO/IH;

2.1.7. npoBeeHHS CHINBHMX COLIOMOTIYHUX JOCTIIKEHb OO0 CTaHOBHILIA
0ci6 IMOXMIIOTO BiKYy B MICIIIX HECBOOOIM 3 METOK BUSBIICHHS OCHOBHIX npobyiem ta
LIIAXiB X BUPIIIIEHHS.

2.1.8. inmi y3rofyKeHi HanpsMM CIiBOpaIl, SKi BiAMOBiNAIOTE MeTi LHOTO
Memopanaymy.

3. OPT'AHI3AIIIA CITIBITIPAIIX

3.1. 3 meroro peanizanil nsoro Memopangymy CTOPOHH B MeKax HAsSBHUX
pecypciB:

3.1.1. BU3HAYalOTh KOHTAKTHUX OCI0 s IIPOBEACHHS KOHCYNbTallil |
po3poONeHHs  Ipomo3miiii  mogo  peanizarmii 3aBAaHb, BH3HAUYEHHX I[UM
Memopannymom;

3.1.2. po3po6msroTh 1 3aTBEPKYIOTh IUIAHH MPOBEAEHHS CIIUIBHHX i, II0
HeoOXiHi 171s peamizanil Hporo Memopangymy;

3.1.3. 3milicHIOIOTE OOMIH BiAMOBITHOIO indbopmalie;o B MeXax CBO€i
KOMIIETEHIIIT, BUXOIIYH 31 CIJIBHOT iHiI[iaTHBK a60 3a 3amuTOM OfHi€l 3 Cropin;

3.1.4. 6epyTh Ha cebe 3060B’s3auHs 36epiratn KoHDigeHNiHICTD iHbOpMALI]
Ta He PO3roJIONIyBaTH MEPCOHAJbHI J]aHi, IO CTANU BigOMi y 3B’43Ky 3 peasisalicro
11b0ro MeMopaHayMy, BiJIOBIAHO 10 BAMOT 3aKOHO/JABCTBA,

3.1.5. BukopucToBy10TE Gynb-siki iHWI (opMH CHiBMpami, IO MOMEpPesHBO
y3rokeHi CTopoHamu.
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4. IIPUKIHOEBI ITIOJIOXKEHHS

4.1. Leit Memopanym Habupae YMHHOCTI 3 AHA HOro mianucaHHs Croponamu
Ta yKIaJA€TbCA CTPOKOM Ha OJHH DiK.

4.2, Ilicna 3axindeHHs Aii Memopanaymy CTOPOHH MOXYTh OOTOBOPHTH
[IPOJOBXEHHS apTHEPCTBRA.

4.3. bynp-sika CTOopoHa MOXe NPUIHHHTH Ail0 [50ro MeMopaHgymy B 6yiib-
SKHA Yac, IMUCbMOBO MOBiIOMUBIIA Ipo e iHury CTOpoHy He Mi3HilIe Hix 3a oauH
MicCHIIb.

4.4.'Y pasi npunuHenHs Aii 1boro MeMopaHayMy 3aX0¥ Ta IPOEKTH, sKi GyII0
posmoyaro B pamkax MemopaHayMy i He 3aBepIIeHO MPOTArOM CTPOKY ioro mii,
IPOJIOBXKYIOTECA 1 3aBEpIUIyIOTHCS 3TiJHO 3 YMOBaMH, L0 Oyid paHillle MOromKeHi
Croponamu, 3a BUHATKOM BHITaKIB, KOJH 3aBEPIIHTH IIi 3aX0AH HEMOXKIUBO.

4.5. MemopaHZIyM He TsrHe 3a co000 6y ab-akux (GiHaHCOBUX Ta/aGo MalHOBHX
3060B’s13aHb CTOpiH.

4.6.bynp-sxi 3MiHM YU JOMIOBHEHHS 0 I[HOTO MemopaHayMy BHOCSITECS TUTBKA
3a MICBbMOBOIO 3rofot0 CTOpIH I CTAIOTh HOTO HEBI | €MHOK YaCTUHOIO.

4.7 Bynp-sKi CHipHi NUTaHHA MIOJ0 TIyMadeHHS abo 3aCTOCYBaHHS 110JI0KEHb
nporo MemopanayMy BUpiiIytoThcss CTOPOHAaMH LUISIXOM ITPOBENEHHS KOHCYJIBTAI) Ta
JOCATHEHHS B3a€EMHOI 3TO/IH.

4.8.Bcs  KOpecmoHZGHIiS INOZO BHKOHAHHA ILHOTO MeMOpaHIyMy Mae
HAJICUJIATUCH 33 TAKUMU a/IPECAMH:

IpencTaBHMK YHOBHOBAXXEHOTO 3 TIPAB JIOAMHH B MICIISIX HECBOOOIH
01008, m. KuiB, Byn. IncturyTchka, 6y, 21/8
hotline@ombudsman.gov.ua

braropiiina opranizauis «bnaroxiiiauii ponn «JIETC XEJTIT»
04112, m. KuiB, By:n. ITapkoso-Cupenska, 6yx. 23
COO@]etshelp.com.ua

Bunneno y wmicti Kuesi 20 uepBHs 2025 poxy yKpaiHCBKOIO MOBONO y JBOX
NpuMipHUKaXx (10 OZHOMY PUMipPHUKY KOxKHil 3i CTOpiH), KOXeH i3 IKuX Mae OHAKOBY
IOPUAUYHY CHITY.

IlpeacTraBHHK YIIOBHOBAKEHOTO 3 IIpeacraBauk Baaroaiiinoi opramizamii
Npas JIOAHHH B MicIfIX HeCBOOOAH «buaroaiiinuii pona «JIETC XEJIID»
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